A

Motisafar

Aadhar Enabled Payment
System- AEPS

= Digital India
Power To Empower



Step 1 : Select Services from Menu
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Step 2 : Select ICICI/Yes Bank AEPS

Channel Partner’s Partner’'s Wallet Services Register Complaint

” MONEY TRANSFER

ICICI Bank A@i 5 '
AEPS/MICRO ATM YESBANK AEPS XDHARE ENABLED PATMENT STSTEM
DO/NLOAD MANTRA(MFS-100) DRESSSEEEEEE E CTIAE s K Oar) L

CASH COLLECTION MICRO ATM TRANSACTI(
Transaction Type*

INSURANCE >

r'] ®
e MoéGisafar
Making India Digital
@ aapHAR OvID RECHARGE & BILLPAY > . [:]
. @® Enter Amount 0500 O 1000 O 2000 O 3000 O4000 O 500
Transaction Amount(100 - 10,000)*

l l

| --Select-- X v |

Customer Mobile Number(10-digit)*

Bank Name™

@ manTRA O MORPHO O STARTEK (O MANTRA IRIS
Device Type™

Please ask customer to place his thumb for impression on biometric scanner to accept transaction (FI41 ATg® D1 BT TUARTD TR W @)
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Step 3 : Select transaction type

Channel Partner's Partner's Wallet Register Complaint

” ICICI Bank A@ l= 5 '

AADHAAR ENABLED PAYMENT SYSTEM

DOWNLOAD MANTRA(MFS-100) DRIVER | DOWNLOAD MORPHO DRIVER | NEW MORPHO DRIVER| DOWNLOAD AEPS TRANSACTION REGISTER FORM
Cl AEPS TRA 0

Transaction Type™* Cash Deposit

--Select--

Withdrawal

Balance Enquiry F
Mini Statement
Cash Deposit
® Enter Amount

Customer Mobile Number(10-digit)™

® aaDHAR O VID

Os00 O1000 O2000 O3000 O4000 Os000 O 10000

Transaction Amount(100 - 10,000)* l

) : Daily Max Txn Daily Max Txn Monthly Max Txn Monthly Max
Bank Name* \ ICICI Bank X v ‘ Count Amt Count Txn Amt
5 25000 15 25000

@ mManTRA O MORPHO O STARTEK (O MANTRA IRIS
Device Type™

Please ask customer to place his thumb for impression on biometric scanner to accept transaction ($941 TT6® BI ST TR D TR W @)

Accept Terms & Conditions
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Step 4 : For Withdrawal/ Cash Deposit/ balance Enquiry and mini statement please enter below details
*  Customer mobile number

* Aadhar/VID id
*  Amount
* Bank Name
* Select Type of device, now click Green Scanner then place finger for thumb impression and submit.
PE——— P—— p—— P —— — LA
ﬁ ICICI Bank A@ l= 5’

AADHAAR ENABLED PAYMENT SYSTEM

DOWNLOAD MANTRA(MFS-100) DRIVER | DOWNLOAD MORPHO DRIVER | NEW MORPHO DRIVER| DOWNLOAD AEPS TRANSACTION REGISTER FORM

ICICI AEPS TRANSACTION
Withdrawal v

Transaction Type™

Customer Mobile Number(10-digit)™

[9958539270

l

@® aspHAR OVID [sses | [1097

| [6122 | |

Transaction Amount(100 - 10,000)*

Bank Name™

O Enter Amount @500 O 1000 O 2000 O 3000 O4000 Os000 O 10000
[s00

Daily Max Txn Daily Max Txn Monthly Max Txn
Count Amt Count

5 25000 15

| c1cI Bank x v

Monthly Max
Txn Amt

25000

@ MANTRA O MORPHO O STARTEK (O MANTRA IRIS
Device Type™

Please ask customer to place his thumb for impression on biometric scanner to accept transaction (FIU1 AgH B N[BT AACD TR I IQ)

& Accept Terms & Conditions
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Step 5 : Transaction Successful

AEPS Transaction Result

ICICI Kiosk Transaction Slip

Transaction Id
Date/Time
Transaction Type
RR Number

Mobile

Aadhar/VID Number
Bank Name
Transaction Amount
A/c Balance

Status

Description

Response Code

65008190
05/08/2020 14:17:09
Withdrawal
021814443695
9616416679
3232

Allahabad Bank
2000

18,328.00
Success
APPROVED

00

Note: This is computer generated slip. Signature doesn't required.

Another Transaction Withdrawal Same Customer m
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Step 6 : To avoid paper click on “Send SMS” to get successful message on Mobile

M ICICT AEPS Transaction X @ ALLAHABAD BANK : APY x | W Gorakhpur (GKP) to Ludhiana Jn = X ‘ New Tab
&« » C A Notsecure | agent.mobisafar.com/MOBISAFAR/MainApps/Services/AEPS/ICICIAEPS Transactionaspx
” agent.mobisafar.com says
ICICI Bank Message send successfully

DOVYNLOAD MANTRA(

AEPS Transaction Result

MoéGisaftar

aw an»®

AerS)

AADMAAL ENARLLD PATHENT STSTEM

B S

x +

ICICI Kiosk Transaction Slip

Transaction Id 65170537
Date/Time 06/08/2020 17:03:14
Transaction Type Withdrawal
RR Number 021917856007
Mebile 8437669230
Aadhar/VID Number 4717
Bank Name Allahabad Bank
Transaction Amount 100
Afc Balance 114.00
Status Success
Description APPROVED
| Response Code 0o

Note: This is computer generated slip, Signature doesn't required.

Another Transaction Withdrawal Same Customer m
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Step 7 : Print the Transaction Receipt

e a
Mobisafar ICICI Bank
ICICI Kiosk Transaction
Slip
Trassaction 65008190
Date/Tume 05/08/2020 14:17:09
Transaction Type Withdrawal
RR Numher 021814443695
Mobde 9616416679
Aachar/VID Number 3232
Bank Narre Allahabad Bank
Trassaction Amount 2000
AJe Balance 18.328.00
Sastus Success
Descripnon APPROVED
Response Code 00

Note: The = ter oo e Sign
doesn't regured.
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FAQ Making India Digital

U Transaction status is showing "Success”

» Amount already credited in your wallet. Kindly check ledger statement.

U Transaction status is showing "Failed", but customer account debited

» Amount will get auto reversed within 3-4 working days (after date of transaction). If not reversed, please ask
customer to get in touch with respective Bank Branch.

U Transactions are getting Failed due to reason "invalid MC Code / Meta Tag"

» Please refresh RD service on Mobisafar App or restart RD service on Web

U Transactions are getting Failed due to reason "Agent exceed daily transaction"

» Due to Banks Velocity checks transaction got Failed. Please try after some time.

U Failed with Reason 91 Issuer inoperative but customer account debited

» Amount will get auto reversed within 3-4 working days (after date of transaction). If not reversed, please ask customer
to get in touch with respective Bank Branch.

U Failed with Reason 68 Timeout but customer account debited

» Amount will get auto reversed within 3-4 working days (after date of transaction). If not reversed, please ask customer
to get in touch with respective Bank Branch.

U Transaction status is showing "Pending", but customer account debited.

» Transaction will auto failed after 1 Day.
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